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L. INTRODUCTION

This paper presents findings from an ESG audit with specific focus on labour law

compliance conducted at SAIC VOLKSWAGEN(XIN JIANG)AUTOMOTIVE CO., LTD,

an automobile assembly facility in Urumgi, Xinjiang, China from November 1-3, 2023.
The plant is 100% owned by SAIC Volkswagen Automotive Co., Ltd., a joint venture of
Volkswagen (China) Investment Co., Ltd. and SAIC Motor Corporation Ltd.! The
assembly plant covers an area of 407,660m2 and includes five buildings ie a body shop,
paint shop and assembly shop with an investment volume of 2.18 billion RMB to date and

a capacity of 10JPH, 50,000 cars/year.?

The audit assessed compliance with the Social Accountability 8000 (SA8000) standard
including ESG aspects and relevant Chinese labour laws and regulations. A
multi-disciplinary team reviewed documents, conducted worker interviews, and inspected
the facility. This analysis discusses key findings related to child labour, forced labour,
health and safety, freedom of association, discrimination, working hours, compensation,
and management systems. The audit did not include any supply chain Due Diligence

investigation.

II. METHODOLOGY

The audit team requested documents in 10 categories relating to SA8000, labour law,
and factory policies and records. Furthermore International Labour Organisation (ILO)
conventions C029, C100, C105 and C155, which were ratified by China in August 2022,
were also considered. They reviewed all 197 workers’ records and randomly selected 40 for
interviews. On day 2 and 3 of the audit interviews were conducted confidentially using

questionnaires in Mandarin and Uyghur. Observations were also made during a series of

' The legal structure of the plant was not part of the audit and as such we reference the
information received from Volkswagen Group. Please also see Illustration 1 in the appendices
section of the report

* See Illustration 2
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facility tours. Data on worker demographics was collected to ensure a representative
sample. Document review, interviews, and observations were triangulated to evaluate

compliance.

ITI. RESULTS AND DISCUSSION

Document review found policies addressed child labour, forced labour, health and
safety, freedom of association, discrimination, discipline, compensation, and management

review. No issues were identified. Worker records matched policies.

Interviews found senior managers generally unfamiliar with SA8000 but observed
comparable ethical standards in practice. Workers understood policies through
mandatory training. Demographic data matched records. No discrimination or association

restrictions were reported.

Health and safety provisions met requirements with certificates and trained staff in
place. Working hours complied with limits. Compensation included wages, benefits, and
social insurance as per contracts and law. No significant labour or management issues

were identified.

While SA8000 certification was lacking, which is not mandatory, alternative ethical
policies and management reviews ensured standards were met. Supply chain was limited
to local service providers through protective contracts. Overall, labour practices complied

with Chinese law and ILO; and incorporated social accountability principles.

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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IV. DETAILED REPORT ON ESG (SA8000) AND CHINA LABOUR LAW
AUDIT

This report is based on Environment, Social and Governance (ESG) topics (under the
model of Social Accountability 8000: 2014 released in May 2016) and China Labour Law and

China Labour Contract Law and regulation relating thereto.

Field Auditing dates: November 1-3, 2023 in Urumgqi, Xinjiang, China
Persons involved:

Conducted by: Prof Simon Choi (General Counsel of Global Legal Center, Guangdong
Liangma Law Firm), Mr Clive Greenwood (Chief Compliance Officer of Liangma) and Wen Xu

(Jessica) (Partner & General Counsel of Corporate M&A and Governance Centre, Liangma)

PART A
Parameters
Documents requested for review and inspection on site:
There were 10 categories of documents requested for review and for inspection.
A. General: Corporate and General Documents
Corporate Documents, like Business Licence, Organization Chart, Factory Floor Plans,
Employee Handbook, Factory Rules and Regulations.
A.1 Child Labour and Young Workers:
Policy on Child Labour and Young Workers, Staff Identification Cards with photos,

Remedial measures against employment of child labour, protection of young workers,
annual health examination report on young workers.
A.2  TForced Labour (C029 and C105 of ILO): Policy against Forced Labour
Security Guards: Security Guards Employment Contract, Security Service
Agreements, Regulations on Security Guards, Job description, overtime working

arrangement.

A.3 Health and Safety) (C155 of ILO):

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALTISM.
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Subgroup 1: Policy and Records
Health and safety policy
Health and Safety Risk Assessment Record
Health and Safety Incident Report
Subgroup 2: Safety Officer/Representative
Safety officer / representative
Subgroup 3: Training and Certification
Health and safety training program & record
Accident/injury report and record
Subgroup 4: Building Safety
Building structure safety / Real estate certificate
Approval document of temporary building/construction
Building fire safety certificate
Fire inspection procedure & record
Fire evacuation plan
Fire drill record / program
Subgroup 5: PPE and Equipment Safety
PPE safety certificate
Register & Annual Report of pressure vessels, boiler, lifting facilities, etc.
Operator / Attendant Certificate
Approval certificate of chemical warehouse
MSDS of dangerous chemical
Subgroup 6: Chemical Safety
Register / record of chemical goods
Dangerous chemicals inventory
Kitchen/canteen hygiene certificate
Kitchen/canteen workers health certificate
Subgroup 7: Water Safety

Drinking water quality certificate or record

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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Water tank Cleaning record

Subgroup 8: First Aid and Emergency Response
First aid kits and maintenance record
Trained first aider

Subgroup 9: Worker Health
Worker Health Certificate
Electricity inspection report

A.4 Freedom of Association:

Subgroup 1: Policy and Records
Freedom of association policy
Meeting minutes of union
Union agreements

Subgroup 2: Worker Representative

List of worker's representatives

Employee representative election procedure & record

Responsibility of worker's representative
Subgroup 3: Union Activities
Activity record of union
Approval of Government union member
Government Union Member List
A.5 Discrimination (C111 of ILO):
Subgroup: Policy and Records
Non-discrimination policy
Recruitment Policy
Recruitment information
A.6 Disciplinary Practices:
Policy and Records
Disciplinary practices policy / procedure

Disciplinary practices records

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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Working Hours:
Working hours schedule
Time card / attendance record
Consolidated working hours permit
Compensation (C100 of ILO):
Subgroup 1: Policy and Records
Wage / promotion policy & calculation method
Basic Wage Calculation
Payroll records
Subgroup 2: Benefits
Meal/dormitory allowance
Local official document of insurance scheme
Social security payment evidence
Labor contracts
Management System:
Subgroupl: Policy and Records
Policy of Social Accountability and Labor Conditions
Management review record
Internal Audit
Subgroup 2: Communication and Training
Communication with Non-management representative policy
Social system training record
Subgroup 3: Supply Chain Management
Selection Method and Monitoring evidence of subcontractor / supplier
Home worker protection
Sub-contracting Contract
Outside communication procedure

Corrective and preventive action records

A.10  Supply Chain Management:

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSTONALISM.
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Subgroup 1: Subcontractor Selection and Monitoring

Evaluate and select suppliers/sub-contractors reasonable procedures
Subgroup 2: Social Responsibility

The social responsibility of supplier/subcontractor signed pledge

Review supplier/subcontractor SA8000 standard record

Access or audit supplier/subcontractor's compliance with SA8000 standard

record.

PART B

Facts findings by perusal, reviewing and inspecting the documents as set in PART A
General: Corporate and General Documents

Corporate Documents, like Business Licence, Organization Chart, Factory Floor Plans,
Employee Handbook, Factory Rules and Regulations.

Upon checking and verifications, it was found and confirmed that all such documents were

in order and no concerns or issues were found.

B.1 Child Labour and Young Workers:

Policy on Child Labour and Young Workers, Staff Identification Cards with photos,
Remedial measures against employment of child labour, protection of young workers, annual
health examination report on young workers.

Upon checking and verifications, it was confirmed that no child labour and young workers

were spotted or found in the factory or in the proximity thereof.

B.2 Forced Labour: Policy against Forced Labour

Upon checking and verifications, it was confirmed that the factory prohibited any
employment of forced labour and no forced labour were spotted or found.

Security Guards:

Security Guards Employment Contract, Security Service Agreements, Regulations on

Security Guards, Job description, overtime working arrangement.

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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Upon checking the relevant signed contracts and verifications with relevant persons in
charge, it was confirmed that all such contracts were valid and in force. There were sufficient
provisions therein to protect the interest of the factory and the right of termination of the service

was in placed should there be any occurrence of any terminating event.

B.3 Health and Safety:
Subgroup 1: Policy and Records
Health and safety policy
Health and Safety Risk Assessment Record
Health and Safety Incident Report
Upon sample checking in random without influence from any third party and verifications,

it was confirmed that all such records were in place and good recording requirement was

observed (see below photo).

Clear safety warnings signs

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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Subgroup 2: Safety Officer/Representative
Safety officer / representative
Upon duly checking and verifications, it was confirmed that such officer or representative
was duly in place.
Subgroup 3: Training and Certification
Health and safety training program & record
Accident/injury report and record
After sample checking in random without influence from any third party and verifications,
it was confirmed that such program and records were in place and well-kept for inspection.
Subgroup 4: Building Safety
Building structure safety / Real estate certificate
Approval document of temporary building/construction
Building fire safety certificate
Fire inspection procedure & record
Fire evacuation plan

Fire drill record / program

In the course of factory tour, it was observed that there was significant roof leakage due to
the sudden downpour the night before the field audit. There was no rain fall for the last three
months in the area and the factory had been in operation over a decade. The factory
management had made corresponding remedial plan to repair the leakages on the second day.
Also, immediate recommendation was made to set up warning signs to avoid any potential
slippery (like used during cleaning in public toilets).

Upon sample checking in random without influence from any third party and verifications,
it was confirmed that certificates, approvals, safety certificates, inspections records and plans

were all available and valid and there were no issues found (see below photos).

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALTISM.
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Subgroup 5: PPE and Equipment Safety

PPE safety certificate
Register & Annual Report of pressure vessels, boiler, lifting facilities, etc.
Operator / Attendant Certificate
Approval certificate of chemical warehouse
MSDS of dangerous chemical
Upon inspection, factory tour, and verifications, all such certifications and requirement

were met and in force and there were no issues found (see below photo).

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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Subgroup 6: Chemical Safety

Register / record of chemical goods
Dangerous chemicals inventory
Kitchen/canteen hygiene certificate
Kitchen/canteen workers health certificate

Upon checking and verification, it was confirmed that no issues on chemical goods
handling, storage and record registering and record keeping were found.

Upon perusal and reviewing the service agreement signed by the factory and catering
service provider, it was confirmed all necessary approval and food proceeding and handling
requirement were met for operating such canteen. In fact, canteens were of high hygiene quality
and there were two adjacent canteens, serving Halal and non-Halal foods respectively (see

below photos). Clearly, Halal food employees were well respected.
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Halal Canteen

Non-Halal Canteen
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Employee kiosk

Upon perusal and reviewing the service agreement signed by the factory and catering
service provider, it is confirmed that all such contracts were valid and in force. There were
sufficient provisions therein to protect the interest of the factory and the right of termination of
the service was in place should there be any occurrence of any terminating event.

Subgroup 7: Water Safety

Drinking water quality certificate or record
Water tank Cleaning record

Upon checking the relevant certificates and records, it was confirmed that there was no
issue on water safety.

Subgroup 8: First Aid and Emergency Response

First aid kits and maintenance record
Trained first aider
Upon documentary perusal and physical checking during the factory tour, it was confirmed

such devices and records were in order and there were no issues of such matter.

Subgroup 9: Worker Health

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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Worker Health Certificate
Electricity inspection report
In the course of factory tour, it was noted that there were dedicated sports areas for use by
all employees, like basketball court, badminton court, table tennis court, and exercise bikes too

and a balance of work and rest was maintained (see below photo).

Upon checking and verifications, it was confirmed that all relevant ceriificates and

inspection reports were in place and valid and there were no issues on worker health.

B.4 Freedom of Association:
Subgroup 1: Policy and Records
Freedom of association policy
Meeting minutes of union
Union agreements
Upon perusal and checking the relevant minutes, activities records, agreements and
documents, it was confirmed the union head was appointed by nomination after consultation
among the union representatives and further endorsed and approved by government authority.

Regarding freedom of association, all relevant documents, such as the free and independent

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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nomination procedures and minutes signed by all the union representatives were produced.

Minutes were signed by all union representatives. Records show all the necessary procedures
were duly observed and in order and they were no further inquiries necessary.
Subgroup 2: Worker Representative
List of worker's representatives
Employee representative election procedure & record
Responsibility of worker's representative
It was noted that any resolution of the union shall be passed by two thirds of the union
representatives and the resolution produced and inspected was passed by 37 out of 39
representatives. Union head/chairman was elected pursuant to a vesolution dated August 11,
2021 and it was unanimously appointed. Union signed collective labour contract on behalf of
union members, ie all member staff. Union applied collective bargaining power on behalf of its
members. Regarding the collective labour contract signed by the union head and the factory, all
terms and conditions were consistent with those of that individual labour contracts signed by the
employee and factory. Upon perusal and inspecting the union documents and government

approval documents, it was confirmed that worker representatives and union head/chairman

were duly elected and appointed.

Subgroup 3: Union Activities
Activity record of union
Approval of Government union member
Government Union Member List
Government authority for union was of advisory nature and did not dictate, instruct or
obstruct the establishment, operation or influence the union. Authority could advise the union
how to function a union in general.
Union of the factory was very active and it held many social events and functions, including
those promoting communication between minority and the Hans, like cultural events to promote
the culture of minorities. It was revealed that among 39 union representatives, 7 were minorities.

Upon checking the relevant documents both internal resolutions and minutes; and governmental

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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consent to establish union, it was confirmed that union member list, approval document and

activities records were duly kept and in place. The below photo illustrates the promotion board

for union activities and available staff benefits, like vehicles for purchase at discounted rates.

B.5 Discrimination:
Subgroup: Policy and Records
Non-discrimination policy
Recruitment Policy
Recruitment information
There are laws at constitutional level criminal act and labour act to prohibit
discrimination and all the labour contracts in used are drafied in accordance with Chinese law.
In addition, the code of conduct policy of the factory prohibits discrimination and promotes
equal opportunities. All staff recruitment news is posted on the corporate website for applicants.
Upon enquiry, it was noted that factory did not have any new recruitment during this year and
all recruitment records shown on the corporate website were of 6 months to 12 months.

Upon perusal, checking and verifications, it was confirmed no discrimination was found.

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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B.6 Disciplinary Practices:

Policy and Records

Disciplinary practices policy / procedure

Disciplinary practices records

Upon perusal, checking and verifications, it was confirmed that policy and records were in
place, disciplinary practices, polices and or procedures were available and disciplinary

practices records were in place.

B.7 Working Hours

Working hours schedule

Time card / attendance record

Consolidated working hours permit

After sample checking in random without influence from any third party the working hours
schedules and time card/ attendance records, and verifications, it was confirmed that law and
regulations on working hours were duly observed and there were no issues found on working

hours.

B.8 Compensation:
Subgroup 1: Policy and Records
Wage / promotion policy & calculation method
Basic Wage Calculation
Payroll records
After sample checking in random without influence from any third party the payroll records
and confirming with the relevant interviewees, it was confirmed there were no issues on wages
policy and records.
Subgroup 2: Benefits
Meal/dormitory allowance
Local official document of insurance scheme

Social security payment evidence

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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Labor contracts
Upon perusal all the interviewees’ labour contracts and randomly checking with local
official payment records in the system, all aspects of benefits were followed and observed.
It was noted that employee could enjoy the staff benefits to purchase VW vehicles at

discounted rates and most staff took advantage of such benefits too.

B.9 Management System:
Subgroup 1: Policy and Records
Policy of Social Accountability and Labor Conditions
Management review record
Internal Audit
Among others, it was revealed that internal audits were conducted in the last three years at
least. Documents show there were “Compliance and Risk Prevention Report” displayed at its
official website at headquarters level. As requested by auditors, audit records for the years of
2021, 2022 and 2023 were requested to be inspected. Internal and external audit records on
1SO45001, ISO14000 and ISO9000, VDA.6.1 and 6.3, and China 3C certifications were
produced and inspected respectively and all were in order and valid.  There were 10 items
inspected in 2021, 9 items in 2022 and 11 items in 2023 were internally and externally audited
and passed.  Upon perusal, checking relevant documents and verifications with the relevant
persons in charge, it was confirmed that there were no issues found in the management system.
Subgroup 2: Communication and Training
Communication with Non-management representative policy
Social system training record
Upon perusal, checking and inspecting the documents and corporate training software
applications set and operated by its Chinese headquarters, it was confirmed that there were no

issues on communications and training.

B.10 Supply Chain Management

Subgroup 1: Selection Method and Monitoring evidence of subcontractor / supplier

TO PERFECT CLIENTS’ ENTRUSTMENT WITH LEGAL PROFESSTONALISM.
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Home worker protection
Sub-contracting Contract

Outside communication procedure
Corrective and preventive action records

Upon perusal, checking documents and verifications with the relevant person in charge, it
was confirmed that selection method and monitoring evidence of subcontractors/suppliers for
production of vehicles was not within the business of the factory and in fact it was the function
of the Chinese headquarters. For local service providers (security, cleaning & catering), valid
and enforceable agreements with strict requirement to observe law and regulations were signed
and there were sufficient provisions therein to ensure a fair and transparent supply chain
management. There were no home workers engaged or hired by the factory. Subtracting
contracts were not spotted or identified. There were no corrective and preventive action records
on supply chain management for the fact that supply chain management was not the operational
arm of the factory.

Subgroup 2: Social Responsibility

The social responsibility of supplier/subcontractor signed pledge

Review supplier/subcontractor SA8000 standard record

Access or audit supplier/subcontractor's compliance with SA8000 standard
record.

Upon perusal, checking the documents available and verifications with the management, it
was confirmed that SA8000 was not the standard practised in the factory; however, with further
perusal of other policies, it was confirmed that there was another set of standards
corresponding with SA8000 was in place. Headquarters’ relevant policies and procedures were
followed and observed. For the fact that the time limitation of the audit did not allow the
auditors to revise the requested document list to accommodate such an unexpected issue, the
auditor by and large, opines that SA8000 principles were realised and observed in this audit

exercise.

PART C

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSTONALISM.
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Questionnaires, auditor run down and interview samples basis
Questionnaires for interview (General and Comprehensive):
1. A Comprehensive Questionnaire in Chinese for senior management
2. A General Questionnaire in Chinese for general staff (32 staff)
3. A General Questionnaire on Labour Law for all staff (40 staff)
All these questionnaires in English and in Chinese are duly translated into Uighur, the
minority language by local licensed translation house. A Uighur translator was also engaged for

enhancing effective communication during the interview period as well.

Field Auditing Dates (1%t — 3" November, 2023)
November 1, 2023. Factory Visit (Briefing Auditing Procedures with Factory
Management and Factory Tour)

In the morning of November 1, 2023, there was a short welcoming meeting held on the o

floor of the main building of the plant by senior management in the morning. Afterwards, there
was a full factory tour to view and all parts of the premises at auditors’ free will. As a “no photo”
policy was adapted by the corporation, an assigned camera man was at the disposal of auditors
to strike the balance of no violation of the corporate policy and fostering the audit works. Policy
of no infringement of China’s personal data laws and regulations was duly observed by auditors.
During the factory tour, auditors selected certain portion of staff and workers on the scene as
interviewees at random basis, under the criterion of reasonable mix of genders and ethnicities.

For the full afternoon of November 1, inspection of requested document as set forth in the
Section of Parameters, all staff members were very co-operative, efficient and promptly to
provide all the related documents and explaining all the questions raised by the auditors.
Unannounced requests of samples to support relevant information prevented potential
falsifications.

Finalising the interviewee list on November 1 afternoon after all workers were released.

Composition of the interviewee list is basis on the following criteria: Good mix of genders,
ethnicities, position in the corporation.

It was noted and confirmed by fact findings that:

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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General Information:

Positions: Management Level: 14 representing 7.1% of total payroll.

General Staff: 183 representing 92.9%

Gender: Males: 149, ie 75.6%, Females: 48, ic 24.4%

Ethnicities: Han: 150, ie 76.1%, Minorities: 47, ie 23.9%

Random selected interviewee list from the payroll records of the current month, ie October

payroll.

Interviewee List

No of interviewees: 40 ie 20.3% against 197 staff

Positions: Management: 8, 4 on secondment from headquarters and 4 local management
staff, ie 20% of interviewees

General staff: 32, ie 80% of interviewees

Gender: Males: 21, ie 52.5%, Females: 19, ie 47.5%

Ethnicities: Han Chinese: 31, ie 77.5%, Minorities: 9, ie 22.5%

On November 2. 2023, there were further verifying some minor facts for confirmation to

make sure that all requested documents were duly inspected and clarified. Further facilities
inspection, such as canteen, security gate facilities, vehicles storage areas, fuel station were
conducted also. All unannounced requests of data, information, records were thoroughly
explained by relevant persons in charge and verified and confirmed by auditors without any
reasonable doubts.

Group Briefing of interviewees. The objective of the briefing was to set up a warm
environment to foster a smooth interview and was arranged by the auditors. There was a warm
but short group briefing with all randomly selected interviewees (by auditors) and was
conducted in an open area of the plant. It was noted that all interviewees were very relaxed and
with smiling faces.

Interview Room was comfortable, spacious, roomy, well lighted and with central heating

and natural sunlight penetrating from the windows. The interviewing table (see below photo)

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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was set to a triangular shape with comfortable seat on each side of the table. Interviewees were

not 180 seating opposite to the auditor. Interviewee eyes were not facing sunshine from the
windows. Chinese language and Uighur language of the questionnaires were provided on quick
reference if necessary. A licensed Uighur translator was also on standby in the room to be called

if necessary, throughout the whole process of interview period.

Interview room and table set-up

Interviews were conducted in the following order:
1. Seconded senior management from headquarters (4 persons)
2. Local senior management (4 persons)
3.  General Staff (32 persons)

Interviews were taken on November 2" and 34, 2023.

32 interviewees were randomly selected by auditors and there was a briefing section to
communicate with them. It was emphasized that it was a fact-finding exercise and no individual
or personal information would be collected and all privacy laws and regulations would be

observed. Every interviewee had the right to answer or not to answer. For the sake of comfort, a
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licensed Uighur translator was available to serve as a translator and a set of questions in printed

form also would be on the table. There would be no management staff or HR representative in
the interview room to monitor the process of interviewing and the interviewees were
comfortable to speak out openly and widely. Interview table was set in triangular shaped and
there was no direct confrontation between the interviewee and interviewer psychologically.
Also, there was a team of senior associates at back office in Liangma Shenzhen office to assist
and analyze the interview with live stream.
PART D
Facts Findings on Management Staff by interviewing:

D.1 Senior Management (Both Local and from Headquarters)

Section C1: Employee Information on Senior Management.

Questions: What is your position within the factory, and how long have you been working
here? Which department do you work in, and what are your main responsibilities? How many
people work in your department, and what is the breakdown by gender, age, and ethnicity?

It was observed that i) there was a well balance of 50:50 ratio of seconded staff and
local senior staff- ii) factory head was in charge of the factory and other department heads in
charge of finance, HR & administration, production, union, IT support, workshop,
environment protection, quality assurance, and others; iii) their gender ratio was about 75:25
and race ratio was 75:25 with which corresponded the staff on the payroll; iv) the average
age of their staff was 33.1 years old; v) the average serving term of the secondees Jfrom
headquarters was 26 months and it was noted the secondees had a relatively shorter serving
term when compared with the local senior management and general staff, most of them 5

years above and more accurately over 10 years.

Section C2: Social Accountability Management System

Questions: Are you familiar with the SA8000 standard, and have you received training on
its requirements and implementation? Does the factory have a social accountability management
system (SAMS) in place that meets the requirements of SA8000? If so, please describe its key

components and operation. Who is responsible for managing and overseeing the SAMS within
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the factory? Can you explain how the factory ensures that all workers are aware of and
understand the policies and procedures outlined in the SAMS?

By perusal the documents and records and by checking with senior management, it was
found that the factory did not implement SA8000 as its corporate management system, nor there
was any training on SA8000 and all senior management had no knowledge of SA8000. However,
by inspecting the requested documents, it was found that the factory had a corporate level
management of Shanghai VW which was a comparable system with no less comprehensive

parameters and requirements as of those of SA8000.

Section C3: Child Labor

Questions: Have you ever witnessed or heard of instances of child labor being used within
the factory or its supply chain? Are there any measures in place to prevent child labor from
occurring within the supply chain? Can you describe any efforts made by the factory to support
the elimination of child labor in its supply chain?

It was confirmed that i) there was no child labour in the factory and there was no history of
child labour found since the establishment of the factory; ii) all recruitment of staff or employee
followed the labour law and regulations of China and Staff Handbook and code of conduct of
staff prohibit any employment of child labour whereby such law and regulations were duly
observed; and iii) for production supply chain, as the factory formed a member of SVW, all such
production related supplies were directly supplied by headquarters’ supply chain system and no
local material supply was established, used or terminated excepted the following three areas:

viz x) security guards, y) cleaning services and z) catering services, which were to be discussed

for requested document findings.

Section C4: Forced and Compulsory Labor

Questions: Have you ever witnessed or heard of instances of forced or compulsory labor
practices within the factory or its supply chain? Are there any mechanisms in place to monitor
and report any potential cases of forced or compulsory labor within the factory or its supply

chain? Can you describe any efforts made by the factory to support the elimination of forced or
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compulsory labor in its supply chain?

All interviewees confirmed that i) there was no forced and compulsory labour in the factory
and there was no history of forced and compulsory labour found since the establishment and
operation of the factory and there were no records found in contrary to any engagement of
labour during the random checking of the relevant documents and records either; and ii) all
recruitment of staff or employees (where advertisements were posted on corporate website
countrywide) followed the labour law and regulations of China and Staff Handbook and code of
conduct of staff prohibit any employment of forced and compulsory labour; and such laws and
regulations were duly observed. There were no most recent recruitment records on the corporate
website due to the fact that the factory was in the stage of reduction of manpower as the factory
was not operating in the form of CKDs anymore and finished goods were transported from
different factories to cater for the local sales. The exercise of redundancy of staff had been in

process during recent years.

Section C5: Health and Safety

Questions: Have you ever experienced or witnessed unsafe working conditions within the
factory? Are there adequate facilities and equipment available to protect workers from
hazardous chemicals, dust, noise, etc.? Have you received regular training on health and safety
protocols, including emergency evacuation procedures? Can you describe any efforts made by
the factory to improve health and safety practices?

All interviewees revealed that i) they had never experienced or witnessed any unsafe
working conditions within the factory;, ii) there were adequate facilities and equipment available
to protect workers and employees from hazardous chemicals, dust, noise, etc; iii) Personal
Protective Equipment was well provided and in proper use, which corresponded with
observation during the factory tour (see below photo); and iv) there were regular trainings on
health and safety protocols, at least annually, including emergency evacuation procedures, such
as regular fire drill exercises, which corresponded with the inspections of the documents and

records on health and safety.

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSIONALISM.

e Lo



rrFEREBRIMB SR 0755-26498526 S
R E M 3 3 R I info@law-lm.com &
LLANGMA LAW www.law-Im.com ¢p

Private and Confidential

Employee wearing PPE

Section C6: Freedom of Association and Collective Bargaining

Questions: Are you a member of a union or worker organization, and if so, which one? For
the sake of clarity, in the factory, there were two levels of union/worker organization, the factory
level and departmental level. Do you feel comfortable discussing workplace issues and
concerns with your supervisor or HR representative? Have you ever participated in collective
bargaining or strikes related to workplace issues? Can you describe any efforts made by the
factory to promote freedom of association and collective bargaining?

It was found and noted that i) all interviewees were members of union (both departmental
and factory levels) and one of the interviewees was the elected head/chairman of union and all
were very pleased with the working conditions and all were willing to discuss with their
respective supervisor and or HR representative, ii) all of them had participated in collective
bargaining in respect of any additions, amendments, modifications of employee rights in
different capacity. It was also noted that prior to any additions, amendments, modifications of
employee rights, there would be a consultation among the management and union

head/chairman and union representatives, in turn, the union shall communicate with union
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members via the representatives as a whole; iii) collective bargaining was in place and in use as
a normal practice. For promoting freedom of association and collective bargaining, the factory
had communicated well and efficient with union and its members on every significant intention
{o change or implement by collective bargaining and democratic consultation. There were no
strikes reported in the factory to date and there were no records of strikes found by auditors

either.

Section C7: Discrimination

Questions: Have you ever witnessed or experienced discrimination based on ethnicity,
gender, religion, sexual orientation, or other protected characteristics within the factory or its
supply chain? Are there any policies or procedures in place to prevent discrimination and
harassment within the workplace? Can you describe any efforts made by the factory to promote
diversity and inclusion?

All interviewees confirmed that i) there was never witnessed or experienced any
discrimination based on ethnicity, gender, religion, sexual orientation, or other protected
characteristics within the factory or its supply chain; ii) for cleaning service, catering, and
security guard service, factory used the standard contracts (templates from headquarters) to
sign with such service providers. After perusal and inspection, such contracts were signed and
there were adequate and protective provisions in such agreements; and iii) factory in fact
promoted all ethnic groups were in harmony and social activities among different ethnic groups,
ethnic holidays and women day holiday for female staff. It was further noted that there were
extra regional holidays for local ethnicities in Xinjiang and all staff enjoyed such special
festival holidays. The plant used three languages for directory service and signs (see photo

below).
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Section C8: Disciplinary Practices

Questions: Have you ever been subject to disciplinary action, and if so, why? Are there
clear guidelines and procedures in place for disciplinary actions, and are they communicated
effectively to all workers? Have you seen or heard of instances where disciplinary actions were
applied unfairly or inconsistently? Can jrou describe any alternatives to disciplinary actions that
the factory uses to address misconduct or poor performance?

It was confirmed that i) no interviewees had any records of disciplinary action; ii) all
confirmed that there were clear guidelines and procedures in place for disciplinary actions, and
such guidelines and procedures were communicated effectively to all workers; and iii) no
disciplinary actions were applied unfairly or inconsistently were recorded, heard, or seen and
no alternatives to disciplinary actions that the factory used to address misconduct or poor

performance.

Section C9: Working Hours
Questions: What are your typical working hours, and do they exceed legal limits? Are there

any provisions in place for overtime pay, and if so, how is it calculated and paid? Have you ever
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felt pressured to work longer hours than you wanted to or felt comfortable doing? Can you

describe any efforts made by the factory to promote work-life balance and manageable working
hours?

All interviewees revealed that i) their weekly work hours were 40 and no overtime was
rendered; ii) in case that there was overtime rendered or involved, all overtime pay should be
paid in accordance with China law and regulations; and all staff enjoyed all national statutory
holidays and all mandatory benefits according to Chinese law and regulations, and iii) all
interviewees confirmed that monthly production plan was released well in advance and all staff
could accommodate their work/life balance very well.  Factory adopted a “flexi policy” to

enable employees to apply for leave and to be granted promptly.

Section C10: Remuneration

Questions: What is your current salary, and how does it compare to industry standards? Are
there any disparities in compensation between different positions, genders, or ethnic groups
within the factory? Have you ever experienced delays or difficulties in receiving your pay or
benefits? Can you describe any efforts made by the factory to ensure fair and transparent
compensation practices?

All interviewees confirmed that i) their current salary was least to the same standard of its
industry or even better; ii) there were no disparities in compensation between different positions,
genders, or ethnic groups within the factory; iii) no experience in delays or difficulties in
receiving pay or benefits was experienced. In fact, curvent month salary was paid in every 15"
of current month; and iv) all compensation practices were fair and transparent, by displaying

the KPI vequirement and results of KPI of each employee on public bulletin board.

Section C11: Environmental Management
Questions: Are there any measures in place to reduce waste, emissions, energy
consumption, water usage, and other negative environmental impacts associated with factory

operations? Is there a designated person or team responsible for environmental management and
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monitoring within the factory? Can you describe any efforts made by the factory to promote
environmentally friendly practices and reduce its carbon footprint?

All interviewees confirmed that i) there were measures in place to reduce waste, emissions,
energy consumption, water usage, and other negative environmental impacts associated with
factory operations; ii) there was designated person or team responsible for environmental
management and monitoring within the factory, and iii) factory used 100% green energy, like
solar, wind, and hydro energy to promote environmentally friendly practices and to reduce its
carbon footprint. Further, it used rain and used water for watering plants for keeping green
zone in the factory, and treated kitchen wastes as fertilizer and solar sprinkle system for

watering plants. (see below photo).
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Section C12: Supplier Management
Questions: Are there any criteria in place for evaluating and selecting suppliers based on
their social responsibility practices? Are there any measures in place to monitor and improve

supplier performance regarding social responsibility? Can you describe any collaborative
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projects or initiatives between the factory and its suppliers aimed at promoting social
responsibility practices?

Some interviewees revealed that i) there were some criteria in place for evaluating and
selecting suppliers based on their social responsibility practices while others responded either
no knowledge as they were not involved with supply chain or no applicable to their job role or
duties; ii) same as above; and iii) it used rain and used water for watering plants for keeping
green zone in the factory, and treated kitchen wastes as fertiliser and solar sprinkle system for

watering plants.

Section C13: Training and Capacity Building

Questions: Have you received any training or capacity-building opportunities while
working at the factory, particularly in areas like human rights, labor standards, health and safety,
and environmental sustainability? Are there any career advancement or professional
development opportunities available within the factory? Can you describe any efforts made by
the factory to invest in worker education and skills enhancement?

All interviewees confirmed that i) they received some form training or capacity-building
opportunities while working at the factory, particularly in arveas like human rights, labor
standards, health and safety, and environmental sustainability; ii) there were career
advancement or professional development opportunities available for staff within the factory;
and iii) factory invested in worker education and skills enhancement through internal and
external training programme, like tax, new skill and finance on job training, online training for

outstanding staff. Factory used corporate wide “i-learning” sofiware for staff training.

Section C14: Grievance Mechanism

Questions: Are there any formal grievance mechanisms in place that allow workers to raise
concerns or complaints without fear of reprisal? Are there any clear procedures in place for
addressing and resolving worker grievances, including timelines and escalation processes? Can
you describe any experiences you've had with the grievance mechanism or observed among

colleagues?
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All interviewees confirmed that i) there were formal grievance mechanisms in place that
allow workers to raise concerns or complaints without fear of reprisal; ii) there were clear
procedures in place for addressing and resolving worker grievances, including timelines and
escalation processes; and iii) no experiences had been with the grievance mechanism or
observed among colleagues as no such incident happens so far. It was not be closer examined

due to the lack of incidents as reported by the interviewees.

D.2 General Staff
Facts Findings on Questionnaire (SA8000) for General Staff
Section D1: Demographics
Issues: Gender, Age, Ethnicity and Disability
There were 15 (46.9%) males and 17 (53.1%) females interviewed, 1 (3.1%) fell in the age
group of 18-24; 28(87.5%) between 25-44, 2 (6.2%) between 35-44 and 1 (3.1%) was 55 above,
25 (78.2%) were Han Chinese and 7 (21.8%) were minorities (Uighurs and others) and no
disabilities were found in the interviewees. It was noted that the composition of education levels
of the general staff were 52.0% graduates from technical institutions, 40.3% degree holders and

7.7% postgraduates.

Section D2: Job Details

Issues: Job title, Length of employment, Union membership and Reported workplace
grievances/safety concerns

These 32 interviewees represented a good mix of all kinds of jobs in the factory from
quality control, logistic personal, technicians, engineers, trainer, servicepersons and general
workers; all of them served the company for more than 5 years, all were members of union (both

levels); all were pleased to report workplace grievances/safety concerns if any.

Section D3: Working Conditions and Health & Safety
Issues: Safe and healthy work environment, Work-related accidents/injuries, Exposure to

hazardous materials/chemicals, Management’s commitment to safety and wellbeing, Weekly
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work hours, overtime payment, and Fair compensation.

All vevealed that they were strongly agreed that i) safe and healthy work environment was
provided by the factory; and ii) 40 hours per week is well observed and if any overtime work
rendered would be paid according to law; iii) 31 out of 32 revealed that they were strong agreed
that management's commitment to safety and wellbeing and 1 somehow agreed. Also, there were
30 out of 32 interviewees revealed that they were strongly agreed that they were fairly paid
while 2 out of 32 revealed that they were somehow fairly compensated.

All interviewees rvevealed that no injury at works happened in the last 12 months and no

exposure to hazardous materials/chemicals either.

Section D4: Respect and Dignity

Issues: Whether Supervisor respect and valuing of employees; any verbal abuse/bullying in
the workplace; any freedom to express opinions/concerns; promotion of diversity and inclusion;
and any discrimination witnessed/experienced.

All interviewees agreed that supervisor respected and valued employees; no interviewees
were suffered or experienced from any verbal abuse/bullying in the workplace; and no
discrimination witnessed/experienced by any interviewees. 31 out of 32 interviewees strongly
agreed that they had freedom to express opinions/concerns; 30 out of 32 strongly agreed that

company promoted diversity and inclusion while 2 somehow agreed so.

Section D5: Training and Development

Issues: Whether Sufficient training for job performance; Opportunities for skill learning/
career advancement; Management support for professional development; Feedback on job
performance (past 12 months.)

31 out of 32 interviewees strongly agreed that sufficient training for job performance was
available and opportunities for skill learning/ career advancement were given and I (one)
somehow agreed with. 30 out of 32 strongly agreed that management support for professional
development and 2 somehow agreed. All received feedback on job performance in the past 12

months.
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Section D6: Communication and Collaboration

Issues: Open communication channels; Transparent decision-making processes; Supportive
team environment; Conflict resolution mechanisms; and Cross-functional collaboration
opportunities.

All interviewees strongly agreed that open communication channels were available and
open. 31 out of 32 strongly agreed that transparent decision-making processes were adopted
and supportive team environment was given while 1 somehow agreed with. 29 out of 32 strongly
agreed that there were sufficient conflict resolution mechanisms while 3 somehow agreed with.
31 out of 32 strongly agreed that there were cross-functional collaboration opportunities and

one somehow agreed with.

Section D7: Employee Engagement and Satisfaction

Issues: Job satisfaction; Recommendation of company to friends/family; Intention to stay
with the company long-term; Sense of purpose and meaning in work; Opportunities for
socializing/ building relationships

100% of interviewees strongly satisfied with their job; intended to stay with company for
long term; and were willing to recommend friends and family to work in the company. )
strongly agreed that sense of purpose and meaning in work was felt and opportunities for

socializing or building relationships were given.

PART E
Labour Law for all staff
Facts Findings on China Labour Law and Contract Law Compliance Questionnaire
Section E1: Training and Awareness of Labour Laws
Questions: Have you received adequate training on the China Labour Law and contract law
from your employer? Do you have access to a copy of your employment contract, and have you
reviewed it thoroughly? Are you aware of the minimum wage requirements and working hours

stipulated in the China Labour Law?
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All 40 interviewees confirmed positively.

Section E2: Working Conditions and Benefits

Questions: Have you experienced any issues related to unpaid wages, overtime pay, or
unsafe working conditions? Have you witnessed or experienced any form of discrimination or
harassment at the workplace?

All 40 interviewees confirmed that no such issue and no such incidents witnessed or
experience.

Questions: Are you comfortable reporting any concerns or complaints about your working
conditions to your supervisor or HR department?

All 40 interviewees felt comfortable to report any concerns or complaints.

Section E3: Dispute Resolution and Termination

Questions: Are you familiar with the procedures for filing a grievance or dispute resolution
within the company?

38 out of 40 were familiar with such procedures of grievance or dispute resolution while 2
expressed that they had not experienced such issues.

Question: Have you ever been subject to disciplinary action or termination without proper
cause?

100% of interviewees had not subject to disciplinary action or termination without proper

cause.

Section E4: Work Environment and Employer Relationship

Question: Do you believe that your employer values and respects your contributions as an
employee?

100% believed so.

Question: Would you recommend this factory as a good place to work to other job seekers?

100% would recommend so.

PART F
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Conclusion

This audit of the factory found that while SA8000 was not explicitly implemented as the
social accountability management system, the principles and requirements of SA8000 appear to
be largely fulfilled based on the documentation reviewed and interviews conducted. While
senior management was not formally trained in SA8000, the factory had policies and procedures
in place to govern key areas such as child labor, forced labor, health and safety, discrimination,
working hours and compensation with which corresponded the C5 ILO conventions, ratified by
China and all aspects were duly respected in the factory.

Through reviewing documentation like employee contracts, safety certifications, training
records, policies and more, it was confirmed that the factory was adhering to factors like having
appropriate safety equipment and facilities, tracking and limiting working hours, providing
benefits to employees, and maintaining records of disciplinary actions. Discussions with staff
also indicated they were aware of processes like freedom of association and raising grievances.
No major issues or concerns were identified in these important operational and compliance areas
based on the audit findings.

The factory was also found to have proper management oversight of its social
accountability system through documentation of internal audits, management reviews,
communication policies and more. While specific SA8000 certification had not been obtained,
the equivalent policies and management reviews suggest a functioning system was in place to
meet the spirit of standards like SA8000 and ensure continual improvement. Supply chain
management processes (external service providers — security, cleaning and catering) were also
confirmed adequate for the factory's scope of activities.

Interviews with a well-balanced cross section of employees corroborated that operations
were generally compliant and no issues were reported. Staff appeared knowledgeable about
company policies and comfortable raising any potential concerns, though none were mentioned.
The composition of the interviewed sample ensured representation of different genders,
ethnicities and roles.

In conclusion, while this particular factory had not formally implemented SA8000, the

audit found through documentation reviews and interviews that the intent and requirements of
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social accountability and compliance standards like SA8000 appear to be well established
within the facility's management systems and day-to-day activities. No major non-conformances

were identified. Continued adherence to policies and ongoing assessment would help maintain

these positive practices.
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Appendices:

Documents attached are in the order of English, Chinese and Uighur:
Appendix 1: A Comprehensive Questionnaire in Chinese for senior management (8 staff)
Appendix 2: A General Questionnaire in Chinese for general staff (32 staff)

Appendix 3: A General Questionnaire in Chinese on Labour Law for all staff (40 staff)
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Appendix 1.A Comprehensive Questionnaire in Chinese for senior management (8 staff)
A questionnaire for management staff on full compliance in SA8000

Introduction:
This questionnaire is designed to assess the extent of full compliance in SA8000 for a

factory operating as a joint venture in Urumqi, Xinjiang. The questionnaire covers various
aspects of social responsibility, including child labor, forced and compulsory labor, health and
safety, freedom of association, discrimination, disciplinary practices, working hours,
remuneration, environmental management, supplier management, training and capacity
building, and grievance mechanism. Your responses will help us evaluate the factory's
commitment to socially responsible practices and identify areas for improvement.

Section 1: Employee Information

1. What is your position within the factory, and how long have you been working here?
2. Which department do you work in, and what are your main responsibilities?

3. How many people work in your department, and what is the breakdown by gender, age,
and ethnicity?

Section 2: Social Accountability Management System

1. Are you familiar with the SA8000 standard, and have you received training on its
requirements and implementation?

2. Does the factory have a social accountability management system (SAMS) in place that
meets the requirements of SA8000? If so, please describe its key components and operation.

3. Who is responsible for managing and overseeing the SAMS within the factory?

4. Can you explain how the factory ensures that all workers are aware of and understand the
policies and procedures outlined in the SAMS?

Section 3: Child Labor

1. Have you ever witnessed or heard of instances of child labor being used within the factory
or its supply chain?

2. Are there any measures in place to prevent child labor from occurring within the supply
chain?

3. Can you describe any efforts made by the factory to support the elimination of child labor
in its supply chain?
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Section 4: Forced and Compulsory Labor

1. Have you ever witnessed or heard of instances of forced or compulsory labor practices
within the factory or its supply chain?

2. Are there any mechanisms in place to monitor and report any potential cases of forced or
compulsory labor within the factory or its supply chain?

3. Can you describe any efforts made by the factory to support the elimination of forced or
compulsory labor in its supply chain?

Section 5: Health and Safety

1. Have you ever experienced or witnessed unsafe working conditions within the factory?

2. Are there adequate facilities and equipment available to protect workers from hazardous
chemicals, dust, noise, etc.?

3. Have you received regular training on health and safety protocols, including emergency
evacuation procedures?

4. Can you describe any efforts made by the factory to improve health and safety practices?

Section 6: Freedom of Association and Collective Bargaining
1. Are you a member of a union or worker organization, and if so, which one?

2. Do you feel comfortable discussing workplace issues and concerns with your supervisor or
HR representative?

3. Have you ever participated in collective bargaining or strikes related to workplace issues?

4, Can you describe any efforts made by the factory to promote freedom of association and
collective bargaining?

Section 7: Discrimination

1. Have you ever witnessed or experienced discrimination based on race, gender, religion,
sexual orientation, or other protected characteristics within the factory or its supply chain?

2. Are there any policies or procedures in place to prevent discrimination and harassment
within the workplace?
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3. Can you describe any efforts made by the factory to promote diversity and inclusion?

Section 8: Disciplinary Practices
1. Have you ever been subject to disciplinary action, and if so, why?

2. Are there clear guidelines and procedures in place for disciplinary actions, and are they
communicated effectively to all workers?

3. Have you seen or heard of instances where disciplinary actions were applied unfairly or
inconsistently?

4, Can you describe any alternatives to disciplinary actions that the factory uses to address
misconduct or poor performance?

Section 9: Working Hours
1. What are your typical working hours, and do they exceed legal limits?
2. Are there any provisions in place for overtime pay, and if so, how is it calculated and paid?

3. Have you ever felt pressured to work longer hours than you wanted to or felt comfortable
doing?

4, Can you describe any efforts made by the factory to promote work-life balance and
manageable working hours?

Section 10: Remuneration

1. What is your current salary, and how does it compare to industry standards?

2. Are there any disparities in compensation between different positions, genders, or ethnic
groups within the factory?

3. Have you ever experienced delays or difficulties in receiving your pay or benefits?

4, Can you describe any efforts made by the factory to ensure fair and transparent
compensation practices?

Section 11: Environmental Management

A1a



1. Are there any measures in place to reduce waste, emissions, energy consumption, water
usage, and other negative environmental impacts associated with factory operations?

2. Is there a designated person or team responsible for environmental management and
monitoring within the factory?

3. Can you describe any efforts made by the factory to promote environmentally friendly
practices and reduce its carbon footprint?

Section 12: Supplier Management

1. Are there any criteria in place for evaluating and selecting suppliers based on their social
responsibility practices?

2. Are there any measures in place to monitor and improve supplier performance regarding
social responsibility?

3. Can you describe any collaborative projects or initiatives between the factory and its
suppliers aimed at promoting social responsibility practices?

Section 13: Training and Capacity Building

1. Have you received any training or capacity-building opportunities while working at the
factory, particularly in areas like human rights, labor standards, health and safety, and

environmental sustainability?

2. Are there any career advancement or professional development opportunities available
within the factory?

3. Can you describe any efforts made by the factory to invest in worker education and skills
enhancement?

Section 14: Grievance Mechanism

1. Are there any formal grievance mechanisms in place that allow workers to raise concerns or
complaints without fear of reprisal?

2. Are there any clear procedures in place for addressing and resolving worker grievances,
including timelines and escalation processes?

3. Can you describe any experiences you've had with the grievance mechanism or observed
among colleagues?

A0
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Conclusion:

Thank you for taking the time to complete this questionnaire. Your input is valuable in
helping us assess the factory's level of full compliance with SA8000 standards and identifying
areas for improvement. All responses will be kept confidential and anonymous.
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Appendix 2. A General Questionnaire in Chinese for general staff (32 staff)
Questionnaire (SA8000) for general staff
Section 1: Demographics
1. Gender:a) Male b)Female c) Prefer not to say
2. Age:a)18-24 b)25-34 ¢)35-44 d)45-54 )55+
3. Ethnicity: a) Han Chinese  b) Other (please specify)

4. Disability status: a) Yes b) No

Section 2: Job Details

1. Job title:

2. Length of employment: a) <6 months b) 6 mos.-1yr. c) 1-2yrs. d)2-5yrs. e) >5 yrs
3. Union membership: a) Yes b) No

4. Reported workplace grievances/safety concerns: a) Yes b) No

Section 3: Working Conditions and Health & Safety

1. Safe and healthy work environment: a) Strongly agree b) Somewhat agree c) Neutral
d) Somewhat disagree e) Strongly disagree

2. Work-related accidents/injuries (past 12 mos.): a) Yes b) No
3. Exposure to hazardous materials/chemicals: a) Yes  b) No

4. Management's commitment to safety and wellbeing: a) Strongly agree b) Somewhat
agree c) Neutral d) Somewhat disagree e) Strongly disagree.

5. Weekly work hours: a) <40 hrs. b) 40-50 hrs.  ¢) 50-60 hrs. d)>60 hrs.

6. If you weekly work hours are over 40, are you paid in accordance with labor law?
a)Yes b)No

7. Fair compensation: a) Strongly agree  b) Somewhat agree c) Neutral d)Somewhat
disagree e) Strongly disagree

-RA.
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Section 4: Respect and Dignity

1. Supervisor respect and valuing of employees: a) Strongly agree  b) Somewhat agree

c) Neutral d)Somewhat disagree e) Strongly disagree
Verbal abuse/bullying in the workplace: a) Yes  b) No

Promotion of diversity and inclusion: a) Strongly agree  b) Somewhat agree  c)
Neutral d) Somewhat disagree e) Strongly disagree

Freedom to express opinions/concerns: a) Strongly agree b) Somewhat agree c)
Neutral d) Somewhat disagree e) Strongly disagree

Discrimination witnessed/experienced: a) Yes  b) No

Section 5: Training and Development

1.

Sufficient training for job performance: a) Strongly agree b) Somewhat agree c)
Neutral d) Somewhat disagree e) Strongly disagree

Opportunities for skill learning/career advancement: a) Strongly agree  b) Somewhat
agree c) Neutral d) Somewhat disagree e) Strongly disagree

Management support for professional development: a) Strongly agree  b) Somewhat
agree c) Neutral d) Somewhat disagree e) Strongly disagree

Feedback on job performance (past 12 mos.): a) Yes b) No

Section 6: Communication and Collaboration

Open communication channels: a) Strongly agree  b) Somewhat agree c) Neutral d)
Somewhat disagree e) Strongly disagree

Transparent decision-making processes: a) Strongly agree  b) Somewhat agree c)
Neutral d) Somewhat disagree e) Strongly disagree

Supportive team environment: a) Strongly agree  b) Somewhat agree c¢) Neutral d)
Somewhat disagree e) Strongly disagree

Conflict resolution mechanisms: a) Strongly agree  b) Somewhat agree c) Neutral d)
Somewhat disagree e) Strongly disagree

Cross-functional collaboration opportunities: a) Strongly agree  b) Somewhat agree
c) Neutral d) Somewhat disagree e) Strongly disagree

-RG-
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Section 7: Employee Engagement and Satisfaction

1.

Job satisfaction: a) Very satisfied b) Somewhat satisfied ¢) Neutral d)Somewhat
dissatisfied e) Very dissatisfied

Recommendation of company to friends/family: a) Yes b) No
Intention to stay with the company long-term: a)Yes  b) No

Sense of purpose and meaning in work: a) Strongly agree  b) Somewhat agree c)
Neutral d) Somewhat disagree e) Strongly disagree

Opportunities for socializing/building relationships: a) Strongly agree  b) Somewhat

agree c¢) Neutral  d) Somewhat disagree e) Strongly disagree

Thank you for taking the time to complete this questionnaire! Your responses will help us
better understand the current state of our organization and identify areas for improvement.
All answers will be kept confidential and anonymous.

-RA.
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Appendix 3. A General Questionnaire in Chinese on Labour Law for all staff (40 staff)
China Labour Law and Contract Law Compliance Questionnaire

Introduction:
This questionnaire aims to assess the level of compliance with the China Labour Law

and contract law in a factory in China. The questions are designed to gather information
about employees' awareness and experience of labour laws and regulations, as well as their
perceptions of the work environment and treatment by their employer.

Section 1: Demographic Information
1. Gender
a. Male
b. Female
c. Prefer not to say

2. Age
a. 18-25
b. 26-35
c. 36-45
d. 46-55
e. 56 or older

3. Job position
a. Production worker
b. Supervisor/Manager
¢. Administrative staff
d. Technical staff
e. Other (please specify)

Section 2: Training and Awareness of Labour Laws
1. Have you received adequate training on the China Labour Law and contract law from

your employer?
a.Yes
b. No

2. Do you have access to a copy of your employment contract, and have you reviewed it
thoroughly?

a. Yes

b. No

3. Are you aware of the minimum wage requirements and working hours stipulated in the
China Labour Law?

a. Yes

b. No

Section 3: Working Conditions and Benefits

-RA
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1. Have you experienced any issues related to unpaid wages, overtime pay, or unsafe
working conditions?

a. Yes

b. No

2. Are you comfortable reporting any concerns or complaints about your working
conditions to your supervisor or HR department?

a, Yes
b. No

3. Have you witnessed or experienced any form of discrimination or harassment at the

workplace?
a. Yes
b. No

Section 4: Dispute Resolution and Termination
1. Are you familiar with the procedures for filing a grievance or dispute resolution within
the company?
a. Yes
b. No

2. Have you ever been subject to disciplinary action or termination without proper cause?

a. Yes
b. No

Section 5: Work Environment and Employer Relationship
1. Do you believe that your employer values and respects your contributions as an

employee?
a. Yes
b. No

2. Would you recommend this factory as a good place to work to other job seekers?

a. Yes
b. No

Conclusion:

Thank you for taking the time to complete this questionnaire. Your responses will help
us understand the level of compliance with the China Labour Law and contract law in this
factory and identify areas for improvement. All responses will be kept confidential and

anonymous.
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Private and Confidential

Appendix 4:

Illustration 1:

= = ial
SAIC Volkswagen Shareholder Structure Highly Confidentia
Shanghal State-Owned Assets Volkswagen (China) 100% droup
Supervision & Administration Investment Co., Ltd.
100% e
Shanghal Volkswagen
(38% VW, 10% VCIC,
Shanghai cAuurlpeun::l?:: Industry ‘ Powertrain Co,, Ltd. 60 50 “Audi 1%, Skoda 1%)
40
Volkswagen Transmission 3% 0%
LN (Shanghai) Co., Ltd.**
20%
SAIC Motor C 1td. 0%
SOEs*** i _—

e

Irm’:::: E‘:ﬂ"";:‘ﬁ::;’lmg SAIC Volkswagen SAIC {Turpan) Test SAIC Valkswagen Power
Ca. Ltd.? Sales Co., Ltd. Center Co., Ltd. Battery Co., Ltd.
. i Ikswag ive Co, Ltd. (33%)
** Remaining shares distribution: FAW Car (20%)
4% State-Owned Enterprises = legal entities engaged in are in majority d by,  a public entity, or are a government instrumentality. 1

Ilustration 2:

Overview of Xinjiang Plant

LTI 4R

Highly Confidential

Area: 407,660m 2

Invest: 2.18 billion RMB

Capacity: 10JPH, 50,000 Carslyear
Start SKD mode : 11.2020

(g) Halle

@ Body shop
@ Paint shop
@ Assembly shop
@ Loc

{® Vehide Sales Center/Vehicle Delivery Cenler
‘3 Employee Parking

TO PERFECT CLIENTS’ ENTRUSTMENT WITH LEGAL PROFESSIONALISM.
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LEGAL DISCLAIMER

This report has been prepared by Liangma for the board of directors of Volkswagen AG
Wolfsburg and its shareholders. The information contained in this report is confidential and is not

intended to be shared with any person who is not authorized to receive it.

The information in this report is provided "as is" and without warranty of any kind, express
or implied. Liangma does not guarantee the accuracy, completeness, or timeliness of the

information contained in this report, and shall not be liable for any errors or omissions.

This report is not intended to be used as the basis for any investment decision or other legal

action. The information contained in this report should not be relied upon as professional advice.

The laws and regulations referenced in this report are subject to change, and Liangma makes
no representation that the information contained in this report is accurate or complete as of any

specific date.

Liangma shall not be liable for any direct, indirect, special, incidental, or consequential

damages arising out of the use of this report or reliance on the information contained herein.

By using this report, the reader acknowledges that Liangma has not rendered any legal advice,

and that the reader has not relied on any information contained in this report for any purpose.

This disclaimer applies to all reports prepared by Liangma for Volkswagen AG Wolfsburg,

whether in electronic or paper format.

TO PERFECT CLIENTS' ENTRUSTMENT WITH LEGAL PROFESSTIONALISM.
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